
 
 
 

ProQuest Contact Information  
 

Technical questions:   
NAU personnel cannot provide technical assistance regarding ETD online submission. For technical assistance, 
please contact ProQuest by clicking on their SUPPORT button in the upper right corner of their website or 
contacting them directly at 800.521.0600, available 8am-6pm EST Monday through Friday (excluding U.S. holidays).   
 
Questions about payment to ProQuest, ordered copies, or when a specific thesis or dissertation will be 
published:  
Call ProQuest at 800.521.0600, available 8am-6pm EST Monday through Friday (excluding U.S. holidays).   
 
The mailing address is:  
ProQuest, Customer Service, 789 E. Eisenhower Parkway, P.O. Box 1346, Ann Arbor, MI 48106-1346, U.S.A.   
 
Questions about departmental requirements regarding level of access to choose, embargoes, copyrights, and 
bound copies:   
Consult with the committee chair regarding departmental policies.   
 
Questions about formatting:   
Please contact the NAU Graduate College ETD Coordinator (etd@nau.edu) or 928.523.8254 with 
questions about formatting.   
 
For questions about bound copies NOT ordered from ProQuest: Please directly contact the bindery where the 
order was placed. If you do not know the name of the bindery required by your academic department, please 
contact the department directly.   
 
For questions about how to order personal copies after a thesis or dissertation has been submitted:   
Contact any bindery and make independent arrangements. Some options include:   
Roswell Bookbinding  
2614 North 29th Avenue 
Phoenix, Arizona 85009 
(602) 272-9338  
http://www.roswellbookbinding.com 
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      Questions not listed above: Please contact the Graduate College ETD coordinator at etd@nau.edu or (928) 523-8254.  
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