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Campus Living staff want to hear directly from community members about their experience in order to
continually improve services and practices in alignment with our mission. Individuals who take the ~7
minutes to take the survey will be entered into a drawing for incentive prizes!

SAFETY AND SECURITY

Please select your level of agreement with the following statements: (strongly agree, agree, disagree,
strongly disagree)

« helped me feel part of a community

« helped me to learn to live cooperatively with others

LIUVING ON CAMPUS EXPERIENCE

Living on campus, | have experienced the following: (strongly agree, agree, disagree, strongly disagree)
+ Feeling welcomed
« Avibrant community
+ Feeling welcomed
« New friendships
« Exploration of new ideas or beliefs
«  Willingness to try something new
« Care and support
«  Someonel cantalk to
« Academic and career resources in my living community
« My own learning and development
« Interaction with others who identify differently from me (race, gender identity, sexual orientation,
spiritual beliefs, etc.)

Living on campus: (strongly agree, agree, disagree, strongly disagree)
« |feel that | belong.
« | feel connected to other students in my community.
« | haveincreased my understanding of diversity, equity, and inclusion.
« residents in my CLC accept diverse backgrounds and varied life experiences.
« | feel accepted by other residents in my CLC
« |feellcan be myself in my living space

Living on campus: (strongly agree, agree, disagree, strongly disagree)
+ helped me to meet other students
« helped me feel part of a community

+ helped me to learn to live cooperatively with others %
« enhanced my academic performance helped me feel more connected to NAU @

« enhanced my overall college experience



YOUR CURRENT ROOMMATE SITUATION

My current roommate:
« is my original roommate for the academic year

« is NOT my original roommate for the academic year
+ ldo not have aroommate % @

For those that have a roommate, subsequent questions are...
My roommate and I:
+ knew each other prior to enrolling at NAU
« met after enrolling at NAU but before living together
« did not meet each other before living together

My roommate and I:

+ knew each other prior to enrolling at NAU

« met after enrolling at NAU but before living together

« did not meet each other before living together
Please select your level of satisfaction with your roommate relationship. (very satisfied, satisfied, dissatisfied,
very dissatisfied)

COMMUNITY ASSISTANT (CA) PERFORMANCE

Please select your level of satisfaction with your CA in the following areas: (very satisfied, satisfied, dissatisfied,
very dissatisfied)

+ helping me to feel welcomed when | moved in

. efforts to get to know me

+ individual conversations with me

« helping me with a problem or concern

. offering information and resources to help me succeed as a student

+ general availability

- my overall interactions and relationship with my CA

Please select your level of satisfaction with your CA in the following areas: (very satisfied, satisfied, dissatisfied,
very dissatisfied)

« providing opportunities for students to connect with each other

+ informing residents about CLC and campus activities, events and opportunities

+ addressing community concerns

. treating everyone fairly

+ reinforcing policies and community standards

Please rate your agreement with the following statments. My CA helps create and maintain an enviornment:
(strongly agree, agree, disagree, strongly disagree)

. thatis academically supportive

- that encourages personal growth and development

« thatis inclusive and welcomes diverse lifestyles and opinions

« where students care and support each other

« where students respect each other

Please indicate how frequently you do the following: (daily, weekly, every two weeks, monthly never)
+ IseemyCA
« Italkto my CA



PROGRAMMING/EVENTS

| have attended programs/activities/events offered in my CLC
yes
no

For those who have attended programs, subsequent programming/event questions are...
Please select your level of agreement with the following statements: (strongly agree, agree,
disagree, strongly disagree)
| got to know other residents by attending programs/activities in my CLC
| learned something new by attending programs/activities in my CLC

Please select your level of satisfaction with programs/activities that are connected to these themes in your
campus living community (CLC): (very satisfied, satisfied, dissatisfied, very dissatisfied)

knew each other prior to enrolling at NAU

met after enrolling at NAU but before living together

did not meet each other before living together

Please select your level of satisfaction with your roommate relationship. (very satisfied, satisfied, dissatisfied,
very dissatisfied)
«  Community building activities

Academic and career support

Alcohol or other drugs

Leadership

Safety

Sustainability

Social justice

Wellness

FACILITIES/SERVICES

Please select your level of satisfaction with the following features in your campus living community (CLC):
(very satisfied, satisfied, dissatisfied, very dissatisfied)
+ Furniture in my room/living space

Cleanliness of my room/living space at move-in

Cleanliness of bathroom facilities during weekdays (traditional halls only)

Cleanliness of bathroom facilities during weekends (traditional halls only)

Timeliness of repairs

Front desk/"hub”

Please select your level satisfaction with public areas offered in my campus living community (CLC):
(very satisfied, satisfied, dissatisfied, very dissatisfied)
« Main lobby area

Lounge(s)

Study area(s)

Kitchen(s)

Laundry facilities

Computer lab

Game room

Outdoor patio or courtyard
Overall aesthetics/appearance of public areas
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« Overall cleanliness of public areas
«  Overall functionality/usefulness of public areas

How satisfied are you with your overall experience living on campus? (very satisfied, satisfied, dissatisfied, very
dissatisfied)

| feel | belong at NAU (strongly agree, agree, disagree, strongly disagree)
Is there anything else about your on-campus experience you would like to share?
If you live in focused housing, such as GIH, MGH, International House, Indigenous Peoples’ Living Learning

Community, or Honors, we would appreciate your feedback (benefits, challenges, suggestions) specific to
that community in particular.



